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FREQUENTLY ASKED QUESTIONS
HOW DO I PLACE A CATERING ORDER?
Contact our team via phone or email: catering@edleysbbq.com or 615-379-8422. 

WHAT IS CONSIDERED A CATERING ORDER?
Catering is for 15 or more people. For less than 15 people, order through the restaurant or at edleysbbq.com/order-
online-locations

HOW MUCH NOTICE IS REQUIRED TO PLACE A CATERING ORDER?
We request 48-hours notice. We will try to accommodate orders less than 48 hours notice, but are not always able.

DO YOU DELIVER?
Yes, delivery is availble for orders of $250+ and with a base $25 delivery fee. Delivery includes set-up.

WHAT QUANTITIES OF EACH ITEM DO YOU RECOMMEND?
On average, one pound of protein feeds 3, and one quart of sides feeds 6.

DO YOU PROVIDE beverages and ice?
Yes, we offer gallons of iced tea (sweet and unsweet), lemonade, and filtered water. Ice is $5 for a 10lb. bag or purchase 
of a “cooler of ice” is available as well. We do not provide ice buckets/bowls, scoops or beverage dispensers.

DO YOU provide bar PACKAGES and bartenders?
Yes, we serve beer, wine, spirits and provide bartenders. Restrictions apply based on location and venue policies.

DO YOU HAVE GLUTEN FREE, VEGETARIAN OR VEGAN OPTIONS?
Yes, these options are marked on our catering menu. We can also share basic allergen information upon request. 

DO YOU PROVIDE STaff for catering?
Yes, for events of 75+. Team members are $35/hour, minimum of two team members for 3 hours, plus 20% gratuity. The 
number of team members and hours vary with total people served and venue requirements.

DOES staffed catering include set-up, buffet maintenance and clean up?
Yes, the team will set-up, manage the buffet, and clean-up. Other services are available as well.

Do ALL ORDERS COME WITH SAUCE?
Yes, sauce and pickles come with all orders that contain our smoked meats.

HOW DO I PAY FOR MY ORDER?
An invoice will be emailed 72 hours before your event for payment online.

DO YOU OFFER WEDDING PACAKGES OR MENUS?
Yes, please see our Wedding Catering Menu.

DO PLATES, UTENSILS AND SERVING UTENSILS COME WITH MY ORDER?
Disposable utensils, napkins, plates, and serving utensils come with all packages. A la carte orders must purchase.

Do you providE Tables, tablecloths/linens, China or glassware for catering?
No, our catering team may recommend local providers.

HOW DO I KEEP MY FOOD WARM FOR SERVING?
Disposable wire racks and chafing dish fuel canisters are available for purchase.

Can you provide passed appetizers for a cocktail hour/reception?
Yes, please contact our catering team to discuss these options.

DO YOU HAVE A FOOD TRUCK?
No, we do not have a food truck at this time.




